Survey and Interview Questions

Year, School, Gender, Race/Ethnicity, more?
Considerations:

· Privacy/Trust
· Changing the way you meet people

· Extension of knowledge

· Extension of personality

Usage - Survey
How often do you visit Facebook? (3+ times daily, 1-3 times a day, once every few days, once a week, once every few weeks, less than once a month)

How often do you update any aspect of your profile on Facebook (more than once a day, once a day, once every few days, …)

When using Facebook you [variable frequency: always, often, sometimes, rarely, never] (search for/investigate/join groups, friends, events, check messages, send messages, answer messages, manage wall posts, make wall posts, give pokes, receive pokes, post pictures, browse pictures)

Usage – Interview

Do you consider Facebook a significant part of your life?

How often do you visit the web site on an average day?

Does your use of the system vary in correspondence to other things in life?

What things do you typically do on Facebook, how often, and for how long?

Privacy and Trust - Survey
Do you feel Facebook is a safe place for college students to display information?

Do you feel Facebook is a safe place for high school students to display information?

Who can see your profile? (everyone at your school, friends of friends, only friends)

Do you adjust who can see your profile based on status (undergrad, grad)?

--

Do you adjust who can view your contact information?

Do you adjust who can view other information (wall, groups, friends, courses, etc…)?

Do you adjust who can see your pictures?

Do you actively remove tags of yourself from pictures? (always, sometimes, never)
-- 
Do you display your relationship status on Facebook?

To whom would you publicly announce your relationship status outside of Facebook?

Do you display your political views on Facebook?
To whom would you publicly announce your political views outside of Facebook?
Do you display address or contact information? (none, some, all)

To whom would you publicly announce your address or contact information outside of Facebook?

Do you display your concentration of study?

Would you publicly announce your field of study outside of Facebook?

Do you display your courses?

Would you publicly announce your courses outside of Facebook?

Do you specifically omit information that you consider private? (always, sometimes, never)

--
Do you have more than one profile at a single school?

In general, do you feel your profile has accurate information about yourself?

In general, do you feel other people’s profiles are accurate factual representations of their personalities?

Privacy and Trust - Interview
Do you feel Facebook is a safe place to display information for college students? Explain.

Do you feel Facebook is a safe place to display information for high school students? Explain.

Do you limit the visibility of information on your profile to certain parties? If so, to whom and why?
Are there some parts of Facebook you choose to omit?  If so, why do you do so?
Do you feel there are differences to sharing information such as relationship status or political views on Facebook?

Is Facebook an accurate portrayal of people’s true personalities?

Meeting people and Relationships - Survey
Have you met people on first on Facebook and then in ‘real life’?

After meeting someone for the first time in ‘real life’ do you Facebook them? (always, often, sometimes, rarely, never)?

Do the results of your observations of their profile impact how you interact with this person in the future? (always, often, sometimes, rarely, never)

Do you prefer finding information about people on Facebook to asking in person? (always, sometimes, never)

Do you consider Facebook similar to a dating service?

Do you invite people to “Facebook you” to keep up contact? (always, often, sometimes, rarely, never)
Do you look up people on Facebook that you are interested in romantically? (always, often, sometimes, rarely, never)
Do you look up people on Facebook that you are interested in for non-romantic reasons? (always, often, sometimes, rarely, never)
What is your comfort level indicating your relationship status when (if) you are in a relationship? (more comfortable, less comfortable, no difference, not sure)

Do you believe the choice to indicate interest in men or women denotes sexuality?

Do you feel random play means (romantic action such as kissing, playful interactions such as pillow fights or playing Frisbee, not sure)

Do you feel “Whatever I can get” refers to (romantic/sexual action, interactions of any kind, not sure)

When checking a person who’s profile was recently changed is relationship status one of the first items you look at? (always, sometimes, never)

Meeting people and Relationships – Interview
Have you ever met someone on Facebook before meeting them in ‘real life’?
After meeting people in ‘real life’ do you sometimes Facebook them?  If so, in what circumstances might you do this?

Do the impressions you get of a person on Facebook change how you regard them in the future?  If so can you give some examples or stories?

Do you ever tell people to “Facebook” you, and if so, in what circumstances?

Have you or would you use Facebook as a sort of dating service or method of finding out romantic-related information about someone?  If so, explain.

Messaging - Survey
When receiving a non-advertising message from someone you know you (always answer, sometimes answer, never answer)

When receiving a non-advertising message from someone you do not know you (always answer, sometimes answer, never answer)

When receiving an advertising/informative message from someone you know you (…)

When receiving an advertising/informative message from someone you do not know you (…)

You check your messages (more than your email, as much as your email, less than your email)

You consider the messaging service (more important than email, as important as email, less important than email)

Messaging – Interview

Do you think the message service on Facebook is important?

How often do you use the messaging service?

What do you usually use the messaging service for?

What differences do you see between the Facebook messaging service and Email?

Pictures - Survey
Do you feel your pictorial representation on Facebook is important?

Do you feel your picture is representative of your true appearance?

Do you think most people’s pictures are accurate portrayals of their appearance?

When browsing through profiles will you investigate pictures of people that you find attractive or interesting? (always, often, sometimes, rarely, never)

When looking at a person’s profile do you view other pictures of that person (if available?) (always, often, sometimes, rarely, never)
Pictures - Interview
What are your thoughts on your pictures on Facebook?

How important do you think pictures are in general on Facebook? Explain.

How does someone’s picture impact the way you use Facebook?

How do you think pictures in general alter the use of Facebook?

Friends - Survey
How many friends (total) do you have?

Do you feel this is more or less than the number of friends you consider yourself to have without considering Facebook?

How many of the people listed as friends for your profile do you know in real life (better wording)?

Of your friends on Facebook, how many would you consider acquaintances?

When receiving a friend request from a person you do not know you (always accept, may accept, depending, always reject, don’t know)
When rejecting a friend request you (usually feel bad, usually feel no remorse, I don’t reject requests, depends on the person, don’t know)

You have filled out the “How do you know this person” information on (all of your friends, most of your friends, some of your friends, a few of your friends, none of your friends)
Do you feel the social timeline feature is a correct representation of the development of your friends and friends networks throughout college?

Do you feel race or ethnicity impacts the number of friends you have on Facebook?

Do you feel gender or sexuality impacts the number of friends you have on Facebook?

Do you feel age impacts the number of friends you have on Facebook?

--

Are men or women more likely to have relatively fewer friends on Facebook?
Are women or men likely to have to have relatively more friends on Facebook?

The people with the most friends on Facebook are generally? (male, female, don’t know)

--

Do you feel the people (excluding obviously fake profiles) with the most friends really know that many people?

Friends – Interview

How do you define a friend on Facebook?

How important do you consider your Facebook friends?

What does the number of friends someone has on Facebook say about them?

Do you typically fill out the details of how you know someone on Facebook?  Explain.

Who has the most friends, and why?

Do you think there are any differences in number or type of friends between men and women?  Explain.

Groups - Survey
What types of groups are you in on Facebook? (common interest, community service, organizations/activities, sports, sponsored (Apple students), fraternity/sorority related, academic)

Do you feel your group membership reflects who you are as a person? (yes, somewhat, not at all, not sure)
Do you actively use groups to send or check group related messages? (always, sometimes, never)

Do you use the group message boards, when available? (always, sometimes, never)

Do you have a group created specifically about you?

How many (if any) groups have you started? (0, 1, 2, 3+)

How many (if any) groups do you administrate? (0, 1, 2, 3+)
Groups – Interview

What are some groups you’ve chosen to be in and why?

Do you visit group home pages or use group features?  Explain.

Have you ever started a group?  Why or why not?

Have you ever helped to administrate a group?  Why or why not?

